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Types of Communication

 Verbal
Non-Verbal
Written
 Visual



Verbal, Paralinguistic, Body language

Para linguistics





What is the most 

important thing in 

communication?

Adapt & adjust your style to that of the person 
you are communicating with

Body Language



L I N G U I S T I C S
T E C H N O L O G Y/

S Y S T E M

P S Y C H O L O G I C A LP H Y S I C A L

Do you remember to carry everything before 
you move ahead to climb the mountain?





Which is 
your style?





A r e  y o u  s u r e  t h a t  w h a t  y o u  s e l l ,  i s  t h e  s a m e  a s  ‘ w h a t  p e o p l e  w a n t  t o  b u y ’ ?  





 D O I R E A D M Y C L I E N T ?

 D O I K N O W T H E P O W E R O F Q U E S T I O N I N G ?

 D O I K N O W H O W T O A D O P T C R I T I C A L T H I N K I N G ?

 A M I A M E N T O R O R A J U D G E ?

 D O I I N N O V AT E M Y S E R V I C E S ?

 D O I U S E F E E D B A C K S Y S T E M ?

 D O I U P S K I L L M Y P E O P L E ?

What can I 

do different?

Do you still run after size 15 shirt?



ELEMENTS OF FIRST IMPRESSIONFIRST IMPRESSIONS ARE CONTEXTUAL

ELEMENTS OF VISUAL IMAGE

COLOURS THAT REFLECT YOUR 
PERSONALITY/THOUGHTS

Assess your own-self!



 T h i n k  w i n - w i n

 D i s c u s s  &  c l a r i f y  i n s t e a d  o f  a r g u m e n t s

 B e  r e s p e c t f u l  a n d  e m p a t h e t i c

 M i n d y o u r  t o n e  &  l a n g u a g e

 A c c e p t r e s p o n s i b i l i t y  i n s t e a d  o f  b l a m i n g

 D o n ’ t  c r i t i c i z e  o r  c o m p l a i n

 G i v e  s i n c e r e  a p p r e c i a t i o n

 B e  o p e n  t o  f e e d b a c k

 S m i l e

 B e  a  g o o d  l i s t e n e r

 G i v e  o t h e r s  b e n e f i t  o f  d o u b t

 H o n o r  y o u r  w o r d

 B e  t r u s t w o r t h y

 L e a r n  f r o m  y o u r  m i s t a k e s

 L e t  g o  y o u r  e g o

 K n o w  t h e  p o w e r  o f  g r a t i t u d e



I NS H A  F E ROZE

w w w. l i n k e d i n . c o m / i n / i n s h a - f e r o z e

http://www.linkedin.com/in/insha-feroze


 Skillsyouneed.com
 Harappa-diaries
 Toppr.com
 Books on communication, leadership, habits 
 Atomic Habits
 Stories at work
 Talk shows
 Theinvestorsbook.com
 www.helpguide.org
 Businessjargons.com


